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Introduction 

This is the first of three annual Disability Hate Crime Round Table events organised by Real, 

Local Voices Project, Disability Hate Crime Project in partnership with 17-24-30 No to Hate 

Crime Campaign.  

The aim of these events is to bring a range of people together to discuss Disability Hate 

Crime and look at intersectionality with other communities affected by hate crime. We 

decided to organise three of these events, one every four months, to be in February, June 

and October each year. 

February to tie in with LGBT History month focussing on Disability and LGBT hate crime, 

June focussing on Disability and Faith hate crime, and October to tie in with Black History 

Month focussing on Disability and Race hate crime. 

This event focussed on Disability and LGBT.  

Event Promotion 

Once we had set the dates we designed a basic logo and event title block that we could use 

to publicise the event. This was used across our social media; Eventbrite, Facebook, 

MailChimp, Twitter and WordPress. 

 

Eventbrite 

We use Eventbrite as a tool to manage registrations for our events and set up three events. 



 22 February | https://www.eventbrite.co.uk/myevent?eid=42192635308  

 21 June | https://www.eventbrite.co.uk/myevent?eid=42192674425  

 11 October | https://www.eventbrite.co.uk/myevent?eid=42355455307  

Facebook 

We used our Real Disability Hate Crime Project (public) Facebook page to promote the 

three events. Setting up three Facebook events. 

 22 February | https://www.facebook.com/events/542659246112026/  

 21 June | https://www.facebook.com/events/211808829379251/ 

 11 October | https://www.facebook.com/events/211808829379251/ 

MailChimp 

We use MailChimp to produce Real’s monthly newsletter. We promoted the events in the 

February issue of the newsletter. 

 February Newsletter | 

https://us10.admin.mailchimp.com/campaigns/show?id=1308109 

 

The article also promote a url link to a news article we had posted on our WordPress site. 

https://www.eventbrite.co.uk/myevent?eid=42192635308
https://www.eventbrite.co.uk/myevent?eid=42192674425
https://www.eventbrite.co.uk/myevent?eid=42355455307
https://www.facebook.com/events/542659246112026/
https://www.facebook.com/events/211808829379251/
https://www.facebook.com/events/211808829379251/
https://us10.admin.mailchimp.com/campaigns/show?id=1308109


 URL Link | http://www.real.org.uk/news/real-action-disability-hate-crime-

roundtables/  

This also included links to register via Eventbrite and a short piece to promote Galop the 

LGBT anti-violence charity that we had invited to speak at the February event. 

 

 

Twitter 

We used our @RealDH8Cproject Twitter account to promote the three events with a tweet 

we posted on the 19th January.  

This linked the news article that we had posted on the Real WordPress site. 

We used our other two Twitter profiles @RealDPO and @LocalVoicesTH to comment on the 

tweet and share it across all three Twitter profiles. 

http://www.real.org.uk/news/real-action-disability-hate-crime-roundtables/
http://www.real.org.uk/news/real-action-disability-hate-crime-roundtables/


 

WordPress 

We posted a news article about the three events on our Real WordPress site. 

 WordPress | http://www.real.org.uk/news/real-action-disability-hate-crime-

roundtables/  

 

http://www.real.org.uk/news/real-action-disability-hate-crime-roundtables/
http://www.real.org.uk/news/real-action-disability-hate-crime-roundtables/


 

 

 



Email Promotion 

We also used our existing email contacts to promote the events to a wider audience. 

Rob Johnson promoted it to the Local Voices Network, Hannah West promoted it to the No 

Place for Hate Forum and Mark Healey promoted it through his networks. 

Target Audience 

The target audience for these events can be divided into four distinct groups; 

(a) Hate Crime professionals – working across London. 

(b) Local Authorities in Tower Hamlets – Police and Council. 

(c) Key Partners – specific hate crime organisations that we aim to work with. 

(d) Local Voices Network – specifically disabled people who live, work, study or socialise 

in the borough of Tower Hamlets. 

Hate Crime Professionals 

There are some key people who have developed expertise dealing with disability hate crime 

and other forms of hate crime that we aim to work with.  

Mike Smith (our CEO) who was involved in the production of the Hidden in Plain Sight 

Report, Ruth Bashall (Director of Stay Safe East), Anne Novis (Chair Inclusion London), 

Stephen Brooke (Disability Hate Crime Network) amongst others. 

Local Authorities 

On a local level there is Tower Hamlets Council and Tower Hamlets Police.  

On a regional level the Mayor’s Office of Policing and Crime (MOPAC) and the Metropolitan 

Police Service (MPS). 

Key Partners 

There are key organisations that we want to establish relationships with including; 

Community Security Trust, Galop, Gate Herts, Inclusion London, Sophie Lancaster 

Foundation, Tell Mama and The Monitoring Group. 

HEAR Charities against Hate Crime Network, Stop Hate UK and Victim Support. 

Stay Safe East and Inclusion London have helped pioneer Disability Hate Crime Awareness 

in London. There are also borough based Disability Hate Crime projects including: Lambeth 

Disability Hate Crime Partnership, Speak Up Lewisham, Inclusion Barnet. 

Local Voices Network 

Our network of over 200 disabled people who live, work, study or socialise within the 

borough of Tower Hamlets. 

Aims and objectives 



The broad aim of these events is to organise and facilitate discussion of Disability Hate 

Crime within the borough of Tower Hamlets. 

We wanted to look at the intersectionality between Disability and other communities 

affected by hate crime, with the ambition of bringing representative from those 

communities together to share knowledge and experiences and find common ground. 

We thought this would help encourage and develop relationships between the four distinct 

groups who make up our target audience. Helping each group to connect with each other, 

to become aware of each other’s work, and explore ways to work together. To establish 

communication and referral routes between all parties. 

We hoped that this would benefit Real, Tower Hamlets and the disabled communities we 

are working with, by raising awareness of disability hate crime, providing direct access to 

experts working in the sector and opportunities for people to get personally connected and 

involved. We want this to lead to more people becoming Disability Hate Crime Champions 

in the borough. 

Finally, we want to help shape the direction of work in 2018 to meet the needs of the 

communities we work with. To ensure that their issues are addressed are addressed 

through our work. 

Initial Contact 

Our primary focus was organising the first meeting in February which would fall within LGBT 

History Month and focus on Disability and LGBT Hate Crime. 

We invited Inclusion London, Galop, ELOP/Tower Hamlets LGBT Community Forum, Metro 

Charity and Mike Smith to participate and present during the first meeting. All except 

Metro Charity accepted this invitation. 

Community Security Trust and Tell Mama confirmed that they will attend the June meeting. 

We were also contacted by David Wilkin, a researcher from the University Of Leicester 

Department Of Criminology who is working on a Transport and Disability Hate Crime 

Project. He could not make the February meeting but agreed to attend the June meeting. 

Agenda 

We planned the agenda as follows; 

12:00 | Welcome and introductions (Mark Healey) 

12:20 | Real Disability Hate Crime Report (Hannah West) 

12:30 | Inclusion London (Alex Hendra) 

13:00 |ELOP / Tower Hamlets LGBT Community Forum (Sarah Humphreys) 

13:30 | Galop (Kaye Medcalf) 



14:00 | Light refreshments 

14:30 | Hidden in Plain Sight Report (Mike Smith) 

15:00 | Workshop exercise – planning 2018 (Mark Healey) 

16:00 | End 

 

Registration 

21 people registered to attend the event via Eventbrite. 

 

 

Preparation 

We booked the Chamber for the three events as soon as we confirmed the dates. 

Before the event we did a basic health and safety risk assessment – checking for and 

minimalising potential risks. On the day (with 21 people registered) we settled on a 

boardroom style layout for the chamber. 

 

Laptop and Projector 

Rob set up a laptop and projector. 

Budget 

We had no budget for this event.  



17-24-30 No to Hate Crime Campaign donated the sum of one hundred and fifty pounds 

£150 towards light refreshments for this and the following two events.  

Providing a budget of fifty pounds £50 per event. 

Access Requirements 

We did have a request to cover travel and pan typist expenses for one person who wanted 

to attend the event from another borough.  

Unfortunately as we have no budget to host this event and we were unable to meet this 

specific request. We are hoping to apply for funding to address this issue. 

We have limited scope to provide support to Local Voices members from the Local Voices 

budget (this fund can only be used for Local Voices members). 

Light Refreshments 

Lorna and Rob sorted out light refreshments for the event. 

 Tea, coffee, milk and sugar. 

 Water, 2 flavours of cordial. 

 Biscuits, cake and fruit. 

Sign-up Sheets 

A register of attendees was ready for people to sign in, and a sign-up sheet was circulated 

at the meeting.  

Attendance 

In total 18 people attended the event including three members of the Local voices Network 

(it would have been four members but unfortunately one member was taken ill just before 

the event was about to start). 

House keeping 

Mark went through basic housekeeping with those present. 

 No fire alarm expected to take place. 

 Fire exits and area for those who require assistance in an emergency 

 Location of toilets 

 Mobile phones to silent or vibrate 

 Permission to take photos during the event. 

Introductions 

We went round the room so that each person present could say their name and which 

organisation they represented. We provided name place cards so each person could write 

on their name and organisation – which was then displayed in front of them. 



-------------------------------------------------------------------------------------------------------------------------- 

Wall Displays 

In the room, Mark had set up three wall displays. 

 Agenda 

 What we aim to achieve in 2018 

 March 2018 to February 2019 

Agenda 

This was displayed on the wall as follows; 

 

What we aim to achieve in 2018 

This was a single sheet of A2 Flipchart paper with an arrow pointing upwards towards the 

words “Parity before the law”. 



Mark explained that there had been a meeting with the Equality Diversity Forum in January, 

where the theme for National Hate Crime Awareness Week #NHCAW was discussed.  

Usually there is no national theme as the focus of the week is about positively encouraging 

local authorities (police and councils) to work with key partners and communities affected 

by hate crime to tackle local hate crime issues.  

However – it was agreed that there was a need for a national campaign to call for “Parity 

before the law”, aiming to get the Government to introduce new hate crime legislation 

which would bring existing legislation together and update it so that all the hate crime 

strands are treated equally before the law.  

At the moment the different hate crime strands get treated differently as different 

legislation is applied. 

 

The meeting agreed their support for the idea of campaigning for “Parity before the law”. 

Mark explained that he would use post-stick notes to record other aims and objectives 

raised during the event – as and when they were raised during the meeting.  

Everyone was invited to add their own aims and objectives too. 

March 2018 to February 2019 



 

On the wall, using three A2 Flipchart sheets – space was marked out for the next twelve 

calendar months from March 2018 to February 2019. 

Real had already written some events onto the sheets, and everyone was invited to add 

further events using the post stick notes provided. 

-------------------------------------------------------------------------------------------------------------------------- 

Real Action against Disability Hate Crime Project 

 

Hannah West gave a short update on the progress of the project. 



Real Disability Hate Crime Project Social Media 

Website | http://www.real.org.uk/get-support/hatecrime/  

Facebook | https://www.facebook.com/RealDH8Project/  

Twitter | https://twitter.com/RealDH8Cproject  

-------------------------------------------------------------------------------------------------------------------------- 

Inclusion London 

 

Alex Hendra 

Inclusion London’s update on partnership work for Real’s Pan London 

Disability Hate Crime Roundtable 
22 February 2018 

 

Disabled people 
 Twenty-one per cent (13.3 million) of people reported an impairment d in 2015/16, 

an increase from 19 per cent (11.9 million) in 2013/14. 1 

 There are approximately 1.2 million Deaf and Disabled people living in London.2 

 

Partnership work with Metropolitan Police Service (MPS) 
Disability Hate Crime Matters (DHCM) 

                                                           
1https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/600465/family-

resources-survey-2015-16.pdf  

2 See ‘Disability data tables’  at: https://www.gov.uk/government/statistics/family-resources-survey-

financial-year-201516 

http://www.real.org.uk/get-support/hatecrime/
https://www.facebook.com/RealDH8Project/
https://twitter.com/RealDH8Cproject
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/600465/family-resources-survey-2015-16.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/600465/family-resources-survey-2015-16.pdf
https://www.gov.uk/government/statistics/family-resources-survey-financial-year-201516
https://www.gov.uk/government/statistics/family-resources-survey-financial-year-201516


 DHCM launched in March 2016.  Partnership with MPS to improve identification, 
investigation and response by officers to disability hate crime (DHC).   
Information about the launch and a follow up report is available at: https://www.inclusionlondon.org.uk/campaigns-
and-policy/facts-and-information/hate-crime/disability-hate-crime-awareness-initiative-launched/ 
https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/hate-crime/disability-hate-crime-
matters-event-report-next-steps/ 

 During 2016 as part of DHCM initiative IL/Stay Safe East (Anne Novis & Ruth Bashall) 
gave DHC awareness briefings for MPS front line staff. But these stopped when lead 
officer on DHCM retired and MPS underwent restructuring and the briefings have yet 
to start again.  

 The number of DHC reports rose by nearly 800 percent when the briefings were 
being rolled out across (There was about 24  reports in 2014 and this rose to approximately 800 during 2016 

when the briefings were being done).   

 Since the briefings stopped the number of DHC reports has dropped again. 
 The MPS DHC working group has started meeting again (stopped due to 

restructuring). 
 As a result of MPS word searches for derogatory words for disabled people incidents 

that were classed as Anti-social behaviour were reclassified as DHC and therefore 
investigated.      

 

Inclusion London partnership with DDPOs 
 With SSE provided a series of 5 DHC awareness training sessions for DDPOS.  Will 

repeat this training annually now (3 sessions per year plus an annual learning event). 
 We have been bringing together the 19 DDPOs in London who work on hate crime 

services to develop proposals for ensuring more effective, consistent approaches to 
supporting Disabled people experiencing hate crime, and to increase awareness and 
improve policy and campaigning around this.  

 Merton CIL recently lead a successful bid to Trust for London, partnered with 
Inclusion London and SSE. This project will begin in April 2018. A Project Manager will 
be employed by Merton CIL. SSE will second an experienced advocate to 3 DDPOs per 
year (for three years) who currently do some hate crime work but don’t have a 
dedicated hate crime worker/team, to advise and support them to develop their hate 
crime support and advocacy. Merton CIL will develop evaluation of hate crime 
support across DDPOs to increase quality and consistency of support. Inclusion 
London will increase policy work on hate crime 

 Inclusion London have just secured three year funding from Three Guineas Trust for 
further hate crime partnership capacity. We are discussing currently how this will 
tailor with the Merton CIL led work. This will allow us to take forward some of the 
other proposals that DDPOs have suggested. It will also include some dedicated time 
from Ruth Bashall at SSE to provide specialist advice to DDPOs on complex cases  

 

Other partnership work 
 Training for hate crime liaison officers (2 days training so far by Tracey & Ann) 
 IL/Anne Novis and MPS carried out a Disability hate victim’s survey and focus groups. 

   

https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/hate-crime/disability-hate-crime-awareness-initiative-launched/
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https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/hate-crime/disability-hate-crime-matters-event-report-next-steps/


Campaign to change the law in partnership with Equality Diversity Forum & 

Hear network: 
 People with more than one protected characteristic, such being gay and Disabled3 

are particularly at risk of hate crime, 

 Disabled people and people from LGBT community not covered by all the hate crime 

law that covers racist and religious hate crime.  

 IL calling for one law for all people who are victims of hate crime due to perceived 

difference of prejudice of perpetrator.   

 At a minimum calling for parity in law across all protected characteristics is 

provided.  

 IL working with Equality Diversity Forum (EDF) and HEAR network on this campaign.   

 Nick Antjoule of Galop was crucial in getting other EDF members behind the 

campaign.   

 (Currently the law does not recognise the deliberate targeting of Deaf and Disabled 

people/LGBT regardless of whether hostility is demonstrated or not.  A sentence can 

only be lengthened when hostility is demonstrated based on a disability (or presumed 

disability) of the victim; or the offence being motivated by hostility towards because a 

person is Disabled4)    

 

IL Policy work: 
Responded to Consultation on Mayor’s Draft Crime and Policing Strategy: 
https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/hate-crime/mayors-draft-policing-crime-

consultation-response/ 
Also responded to the Consultation on MOPAC Access and Engagement Strategy: 
https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/hate-crime/response-mayors-proposed-

policing-changes/ 
 

Information/networking provided by IL: 
 Set up London DHC Network Facebook page: 

https://www.facebook.com/groups/1480390028951153/   

 List of DDPOs, which provide support to victims of hate crime is available on IL’s 

website at https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/hate-crime/deaf-

disabled-peoples-organisations-providing-disability-hate-crime-support-services-involved-local-partnerships/  

 Resource list developed for local Met police re DDPOs in their borough. 

 Other resources on our website on the DHC section e.g. Reporting DHC: 
https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/hate-crime/reporting-disability-

hate-crime-2/ 

                                                           
3 http://www.bbc.co.uk/news/uk-england-south-y 

orkshire-18609580  
4  https://www.cps.gov.uk/legal-guidance/disability-hate-crime-and-other-crimes-against-disabled-people-

prosecution-guidance  
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https://www.cps.gov.uk/legal-guidance/disability-hate-crime-and-other-crimes-against-disabled-people-prosecution-guidance


https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/hate-crime/ 

 

For more information contact:  

 
Inclusion London 

336 Brixton Road 

London, SW9 7AA 

Henrietta.Doyle@inclusionlondon.org.uk 

Office telephone: 020 7237 3181 

SMS: 0771 839 4687 

 

Inclusion London Social Media 

Website | https://www.inclusionlondon.org.uk/  

Facebook | https://www.facebook.com/inclusionlondon  

Twitter | https://twitter.com/inclusionlondon  

-------------------------------------------------------------------------------------------------------------------------- 

ELOP / Tower Hamlets LGBT Forum 

 

Sarah Humphreys 

Information on ELOP as a LGBT mental health charity, and much of our work stems 

from the experiences that LGBT people have had  - as a community our mental 

health is poor, due to a lack of acceptance, limited role models  and at times for 

many outright hostility, discrimination and hate crimes.  This leads to our 

community being over represented in a range of statistics about poor mental health, 

https://www.inclusionlondon.org.uk/campaigns-and-policy/facts-and-information/hate-crime/
https://www.inclusionlondon.org.uk/
https://www.facebook.com/inclusionlondon
https://twitter.com/inclusionlondon


greater use of drug and alcohol and other high risk behaviours.  Starts for many 

from bullying experiences at school and carries on into adult life.  

ELOP’s work in Tower Hamlets is about tackling some of these core concerns- 

through providing a range of events that focus on raising LGBT visibility and use the 

LGBT calendar to do this throughout the year and the work of the LGBT community 

forum in Tower Hamlets – providing a place for those who live, work or study in the 

borough to come together and have a voice as well as providing strategic work to 

improve things for LGBT people locally.  

One of the forums current pieces of work includes our IT happened here campaign 

– gather information of peoples experiences of LGBT discrimination or a 

homo/bi/trans-phobic incident in Tower Hamlets? So that we can build a picture of 

people’s experiences in the borough.   

ELOP / Tower Hamlets LGBT social Media 

Website | http://www.elop.org/  

Facebook | https://www.facebook.com/thLGBTvoices/  

Twitter | https://twitter.com/ELOP_LGBT  

-------------------------------------------------------------------------------------------------------------------------- 

Galop 

 

Kaye Medcalf 

Galop run a variety of initiatives such as research, policy development and a helpline for 

LGBTQI people who have experienced hate crime, sexual violence and/or domestic abuse. 

Kaye estimated that around 50% of their service users are also disabled people.  

http://www.elop.org/
https://www.facebook.com/thLGBTvoices/
https://twitter.com/ELOP_LGBT


Galop have experienced a severe increase in cases of crises and sever distress because of 

cuts to other services.  

Unfortunately notes taken during Kaye’s speech have been mislaid so we are unable to 

include them within this report. 

GALOP social Media 

Website | http://www.galop.org.uk/  

Facebook | https://www.facebook.com/galopuk/  

Twitter | https://twitter.com/GalopUK  

-------------------------------------------------------------------------------------------------------------------------- 

Light refreshment break 

We took a short 20 minute break for light refreshments. 

-------------------------------------------------------------------------------------------------------------------------- 

Hidden in Plain Sight 

 

Mike Smith 

I’m here to tell you about the inquiry I led when I was a Commissioner at the equality 

and human rights commission. 

Some of what I have to say will not be news to some of you. 

Some of what I have to say will be two or three years old. 

But the murder of Bijan Ebrahimi four years ago shows that the issue disability hate 

crime is still as significant as ever. 

Let me detail what is reported happened to Bijan, a disabled Iranian man with 

mental health and physical impairments; 

 Between 2008 and 2011 he reported harassment 14 times to police 

http://www.galop.org.uk/
https://www.facebook.com/galopuk/
https://twitter.com/GalopUK


 Verbally racially abuse 

 Physically assaulted by people in a shared house 

 House broken into 

 Hot water thrown on his chest and feet 

 Threatened with hostility and death 

 Property and possessions vandalised 

 Driven out of his previous home by an arson attack 

 Mobbed by up to twenty people hurling abuse, threats and calling him names 

 Arrested when he called police for help 

 Falsely accused of being a paedophile 

 Beaten to death 

 His body doused with white spirit and set alight. 

His family believe he was picked on as he lived alone, was disabled, vulnerable, and 

because "he was different". They are convinced it was a hate crime. 

But according to the information publicly available it is not thought that the police or 

the Crown Prosecution Service have asked for a sentence uplift as a hate crime. 

Even the serious case review published at the end of last year only focused on his 

status as an immigrant and didn’t address his disability. 

Why did we do the original enquiry? 

• Previous research on the safety and security of  disabled people 
• Evidence of serious cases of abuse including Pilkington 

 

We consulted on terms of reference 

What was interesting about these initial consultations was the apparent difficulty 

individual people had differentiating between what was "hate crime" and what was 

discrimination based on the grounds of disability. 

Part of the issue seemed to be that so many unpleasant things happen to so many 

disabled people on an often daily basis, there was a blurring between indirect 

discrimination, direct discrimination, offensive or antisocial behaviour, "hate 

incidents" and "hate crimes". 

It was only later on in the inquiry, as we were analysing all of the information that it 

became apparent that it was difficult for people to differentiate precisely because 

there is a continuum of activities and behaviour, which start “small” and can escalate 

to the most serious of hate crimes. 

The language was moved from "disability hate crime" to "disability related 

harassment". It was clear, right from the outset that we needed to look wider and 

deeper than just crimes.  



There was also the very common point made to us that people didn't perceive what 

was happening to them as "hate crime". They didn't associate what had happened 

to them with being "hated", just taken advantage of or targeted because of their 

disability.  

So we defined disability related harassment as: 

"Unwanted, exploitative or abusive conduct against disabled people which has the 

purpose or effect of either:  

 Violating the dignity, safety, security or autonomy of the person experiencing 
it, or 

 Creating an intimidating, hostile, degrading or offensive environment." 
 

Ultimately I believe this wider definition gave us a much broader understanding of 

the issues than we would have obtained had we limited ourselves to conventional 

definitions of disability hate crime and disability hate incidents. 

I'd been involved in various equality initiatives for the previous 10 years, but nothing 

had prepared me for the issues I would be exposed to during this inquiry.  

Some of the evidence was truly shocking in terms of what one human being can do 

to another. Some of it showed disconcerting complacency on the part of some public 

bodies.  

All of it built a picture over 18 months of a problem that was significant, complicated, 

and clearly not well-recognised or well-understood. 

Throughout the enquiry will we collected tens of thousands of pages of evidence: 

 public call for evidence 

 formal evidence sessions 

 expert interviews 

 serious case/geography sessions 

 

And it was through these group sessions that I started to map the complex 

interactions between different policy areas, such as housing, social care, education, 

transport, antisocial behaviour management and the design of public space. 

In each case, something that was happening in one policy area impacted or 

adversely affected another.  

For example, if someone has inadequate social care support they may feel isolated 

and without friends. It's easy to fall into the wrong company if you don't have good 

support - "bad friends" are usually better than social isolation. 

Yet the majority of the responses to disability hate crime were being looked at within 

a specific sector only. We were going to have to find a way, in our final report, of 



showing just how inter-linked all of the different issues were, and that they would 

only be addressed effectively with significantly improved cross-sector working. 

• Types of harassment described by disabled people included: 
–    name calling  (lipstick spastic) 
–    damage to property (including possessions, especially disability 

related, even guide dogs) 
–   exploitation,  
– theft and fraud  
–   cyberbullying and cyber harassment  
–   anti-social behaviour  
–   domestic violence  
–   physical violence  
–   sexual violence and harassment  
– murder and torture 

 

Prevalence 

• At the time of the enquiry there was a Lack of comprehensive data on 
prevalence  

• Major gaps in evidence gathering in all sectors 
• There are some studies which indicate that disabled people may be more 

likely to be victims of antisocial behaviour 
• Fear of crime and its impact are greater for disabled people.  
• Figures from the United Nations indicate that disabled people ‘are up to three times 

more likely to be victims of physical and sexual abuse’ than people who are not 
disabled. 

• The evidence that did exist (Scope survey 2011) suggests that more than half of 
disabled people have experienced hostility based on their impairment. Combined 
with as estimated 10.1 million disabled adults in Britain this suggests approximately 
5,000,000 people have experienced disability related harassment. 
 

Who are the victims?  

 From all walks of life, although sometimes targeted in areas of social deprivation like 

all crime.  

 From all impairment types (not just mental health and learning disability). 

 Different patterns of offences for different impairment types (but not systematically 

analysed) 

 one third of people who thought they were targeted for crime because of their 

disability thought it was also because of another protected characteristic 

Where does it happen? 

 In the street environment 

 in schools and on the way to and from them 



 people’s homes 

 shops and out and about 

 on public transport 

 pretty much anywhere 

Impact 

 Avoidance of public spaces or transport 

 fear of leaving own home 

 changes in behaviour to avoid being victimised 

 unable to achieve same human rights or participation in society 

Perpetrators 

• Lack of evidence on the motivations and profile of perpetrators (even now 
given that understanding this was a recommendation of the report) 

• Perceived motivations for harassment: What respondents told us 
– negative Attitudes to disability  
– Fear of disabled people  
– Perceived vulnerability. 
– And more recently, newspaper and government narrative around 

deserving and undeserving poor, and benefit scroungers 
 

Reporting 

• Significant under-reporting  
• Victims do not recognise harassment  
• Concerns about reporting process 
•  negative reporting experiences 
• Lack of confidence in public bodies 
• Fear of reprisal . 
• Don't know how to 
• don't believe anything can or will be done 

 

Recording 

• Lack of recognition leads to a lack or recording  
• police and recording disability hate crime 
• often uncomfortable asking if people are disabled 
• Barriers to recording include:  

– Lack of decent databases 
– Lack of resource /staff knowledge 
– Data protection issues.  

 

Police only started collecting figures for disability hate crimes in 2009 – numbers 

have been increasing for the last three years 



 

• What we do know from this data is that police forces are much better at recording 

other forms of hate crime such as those based on race – the highest recorded figure 

for race hate crimes this year was in the London metropolitan area – of 8,270 

recorded incidents – the same authority also has the highest force figures for 

disability hate crimes – but they amount to just 116.  Many forces are still in single 

figures for recording disability hate crimes. 

Hidden in plain sight 

It was for this and other reasons that we called the report "Hidden in Plain Sight". 

Parts of the disability movement had been campaigning on the issue for years; they 

knew perfectly well that there was a problem.  

If many of the public bodies had looked more effectively at the information they 

already had, they could have seen it themselves. 

In other cases, the data simply wasn't collected to enable them to see it. If anyone 

had been looking, the issue of disability related harassment would be in plain sight, 

but it was hidden from the collective consciousness of those organisations that 

should be doing something about it. 

 We found major data gaps in all public authorities we looked at – 

o  schools don’t know how many disabled pupils are bullied, 

o social landlords don’t know how many anti-social behaviour victims are 

disabled, 

o  health services don’t know how many assault victims are disabled,  

o police don’t know how many victims of crime are disabled,  

o the courts don’t know how many disabled victims have access to special 

measures or what proportion of offences against disabled people result in 

conviction and  

o The prisons don’t know how many offenders are serving sentences for crimes 

motivated by hostility towards disabled people.   

• This lack of evidence points to systemic failure to even see the problem – let alone 
tackle it.  

• High profile cases – the most public example of a profound social problem 
• A culture of disbelief exists around the issue 

 

Systemic Institutional Failure 

• Incidences often dealt with in isolation 
• lack of consideration of disability as a motivating factor 
• Opportunities to stop harassment are missed  
• Focus on the behaviour of the victim rather than the perpetrator 



• Lack of partnership working to stop harassment 
• Little investment to understand the causes and prevention 
• Barriers to reporting and recording across all sectors  
• Barriers accessing justice/ perpetrators face few consequences 
• A lack of shared learning across agencies. 
• Very little evidence of (effective) prevention, almost all reactive, and probably 

not fulfilling existing equality duties 
 

So why should public bodies act 

• Because it’s the right thing to do 
• Public Sector Equality Duty 

– responsibility to have due regard to eliminating harassment  
– Duty to have due regard to foster good relations.  

 

Setting out our manifesto for change 

We have 7 core cross-sector recommendations: 

• Real ownership of the issue in organisations critical to dealing with 
harassment 

• where it works well, local leadership, Cornwall 
• embedded in governance structures 

• Definitive data is available which spells out the scale, severity and nature of 
disability harassment and enables better monitoring of the performance of 
those responsible for dealing with it 

• The criminal justice system is more accessible and responsive to victims and 
disabled people and provides effective support to them. 

• We have a better understanding of the motivations and circumstances of 
perpetrators and are able to more effectively design interventions. 

• The wider community has a more positive attitude towards disabled people 
and better understands the nature of the problem 

• Promising approaches to preventing and responding to harassment and 
support systems for those who require them have been evaluated and 
disseminated. 

• All frontline staff who may be required to recognise and respond to issues of 
disability-related harassment have received effective guidance and training 

 

And one year after the publication of "Hidden in Plain Sight" we published our follow-

up report, "Out in the Open". 

In that we reported on the 81 formal responses that we had received in relation to 

our recommendations, together with the responses from the three national 

governments in Westminster, Scotland and Wales.  

Each response is a public statement by that organisation of what they have already 

done to make progress and their commitments on what they will do in the future. 



Based on the responses, and the Commission's own further work, we narrowed the 

original list of recommendations down to 43 strategic recommendations grouped 

under seven sections: 

1. Reporting, recording and recognition 

2. Addressing gaps in legislation and policy 

3. Ensuring adequate support and advocacy 

4. Improved practice and shared learning 

5. Redress and accessing justice 

6. Prevention, deterrence and understanding motivation 

7. Transparency, accountability and involvement 

But Rome wasn't built in a day. There's been some great other work going on. For example: 

 The Commission helped draft the amendments to the Legal Aid, Sentencing 
and Punishment of Offenders Bill, which successfully equalised the sentencing 
provisions for offences murder and aggravated by disability with those of other 
protected characteristics. 

 Both the Welsh Assembly and the Association of Chief Police Officers 
commissioned research into perpetrators, although delayed and disappointing 
progress 

 A joint inspection into disability hate crime was announced by Her Majesty's 
Inspectorate of Constabulary, Her Majesty's Crown Prosecution Service 
Inspectorate and Her Majesty's Inspectorate of Probation 

 The government have asked the Law Commission to review the law on 
disability related aggravated offences and the incitement offences. 

 The Mental Health (Discrimination) (No. 2) Act 2013 seeks to eliminate many 
of the discriminatory provisions in our current law which the report called to 
have addressed. 

 

So what next? 

I remain convinced that one of the key drivers for change will be decent statistics on 

the incidence of hate incidents and hate crimes. 

Only then will there be the evidence base to appropriately apply resources to not 

only properly addressing hate crime when it happens, but preventing it in the first 

place. 

Reporting is key, whether directly to the police or through third-party schemes. 

Moving forward will also take genuine cross-sector responses, nationally and locally. 

It’s great to see three different organisations cosponsoring today’s event. But you 

will need to work wider as well if you’re really going to tackle this problem well. 

Other people, such as as GPs, housing associations staff and neighbours can play 

in the identification and prevention of disability hate crime. 



Make sure you also involve housing providers, schools, transport providers and civil 

society groups 

Today you are helping prevent a Fiona Pilkington or Bijan Ebrahimi in your area 

But you are also helping to address the thousands of hate incidents that will happen in your 

area every month the don’t get reported and make day-to-day life of me disabled people’s 

are. 

What you will be working on today is very important indeed 

'Hidden in plain sight' is the final report of the Equality and Human Rights Commission inquiry into disability-

related harassment. The report uncovers that harassment is a commonplace experience for disabled 

people, but a culture of disbelief and systemic institutional failures are preventing it from being tackled 

effectively. As well as reporting on the extent of harassment the report also includes case studies and 

makes recommendations to public authorities to help them deal with the problems uncovered. 

Download the report 

Full Report | https://www.equalityhumanrights.com/en/node/495 

Executive Summary | https://www.equalityhumanrights.com/en/node/498 

Scotland Executive Summary | https://www.equalityhumanrights.com/en/node/492  

Wales Executive Summary | https://www.equalityhumanrights.com/en/node/491   

Equality and Human Rights Commission Social Media 

Website | https://www.equalityhumanrights.com/en  

Twitter | https://twitter.com/ehrc 

Facebook | https://www.facebook.com/equalityhumanrights  

--------------------------------------------------------------------------------------------------------------------------  

Workshop exercise – what we aim to achieve in 2018/19 

Mark Healey led conversations around the table about events and activities that people 

were planning for the year ahead. This involved writing down ideas on post stick notes and 

adding them to the March 2018 to February 2019 display. 

https://www.equalityhumanrights.com/en/node/495
https://www.equalityhumanrights.com/en/node/498
https://www.equalityhumanrights.com/en/node/492
https://www.equalityhumanrights.com/en/node/491
https://www.equalityhumanrights.com/en
https://twitter.com/ehrc
https://www.facebook.com/equalityhumanrights


Display area 2: What we aim to achieve in 2018

 

 

Post stick note 01: Website with accessible events calendar 

Post stick note 02: Coordinated calendar of events 

Post stick note 03: Adequate funding for hate crime work – to ensure it is inclusive. 

Post stick note 04: Building better stronger links with local authorities 

Post stick note 05: Defend and secure existing police hate crime roles 

Post stick note 06: Inclusion London delivering 3 training sessions 

Post stick note 07: Evidence and data from successful projects. 

Post stick note 08: Homophobic / Biphobic / Transphobic bullying report ELOP 

Post stick note 09: Supporting LGBT people with Learning Difficulties to come out  

Post stick note 10: Social Model of Disability / Social Model of Living – developing the 

concept of societal barriers that prevent people being who they are and living their lives to 

the full. 



Post stick note 11: increase understanding of Section 146 and how to use it. How it should 

be applied. 

Post stick note 12: Need to get reporting up / develop the evidence base. 

Post stick note 13: Look at how we support those who are below the threshold to access 

advice and support services. 

Post stick note 14: Single route to report for disabled people. 

Post stick note 15: consistent approach for support across London. 

Post stick note 16: Consistent availability of hate crime services across London. 

Post stick note 17: Raising awareness amongst disabled people that they don’t have to put 

up with abuse. 

Post stick note 18: Greater understanding of the process involved in reporting a hate crime 

Post stick note 19: Training staff to recognise / have a consistent approach to support 

Post stick note 20: Need a wider inclusive approach across services – GP’s / Schools / other 

organisations. 

Post stick note 21: Awareness in schools 

Post stick note 22: Address issues of social inclusion “image perfect” 

Post stick note 23: Increased confidence 

Post stick note 24: Attitude change 

Post stick note 25: Better responses 

 

Display area 3: March 2018 to February 2019 

For this activity people added post stick notes to each month; 

 



March 2018 

 Women’s History Month (USA) 

 Real to finalise and share their equality calendar 

 Tower Hamlets Interfaith have produced their own faith calendar. 

 Benevity have also produced a useful calendar. 

 8th March – International Women’s Day 

 8th March – Lewisham Women’s Day event aimed at women with English as a second 

language (Jo Hart) 

 14th March – Lambeth Disability Hate Crime Partnership Policy Forum event 

 15th March – ELOP (Sarah) LBT event 

 16th March – MOPAC Hate Crime Consultation Friends Meeting House 

 21st March – UN Racial Discrimination Day – Stalls at Idea Stores in Tower Hamlets 

 Tower Hamlets DV services 

 

April 2018 

 April Acts of Remembrance organised by 17-24-30 No To Hate Crime Campaign 

 17th April – Brixton remembers 

 24th April – Brick Lane remembers 

 30th April – Soho remembers 

 Barnet Disability Hate Crime Forum – 3 workshops on disability hate crime, disability 

hate crime and the police, in partnership with Transport Police and Transport for 

London Staff. 

May 2018 

 4th May – Altab Ali day marked in Tower Hamlets – Susan Mulligan at Tower Hamlets 

council. 

 17th May – Hatred Hurts Conference ELOP/Real at Jack Dash House 

June 2018 

 6th June – Local Voices Summer Party 

 18th June – Learning Disability Awareness Week 

 21st June – Real Disability Hate Crime Round Table 2 Disability / Faith – guest 

speakers from Community Security Trust, Tell Mama and David Wilkins. 

 

July 2018 

 7th July – Pride in London 

August 2018 

 Wed 8th August – Local Voices Autumn Event 



September 2018 

 13th September – Tower Hamlets Accessible Transport Day 

 20th September – Real Community Safety Day (day before UN Peace Day 21 Sept) 

Note to inform No Place For Hate Forum. 

October 2018 

 Black History Month 

 11th October – Real Disability Hate Crime Round Table 3 Disability / Race 

 13th – 20th October – National Hate Crime Awareness Week #NHCAW 

 14th October - #NHCAW service at St Paul’s Cathedral 

 17th October – Lambeth Disability Hate Crime Partnership event 

November 2018 

 22nd November to 22 December Disability History Month (theme to be confirmed 

http://ukdhm.org/) 

December 2018 

 1st December World Aids Day Concert ELOP 

 Thu 6th December Real International Day Persons with Disability Event 

January 2019 

 27th January Holocaust Memorial Day 

February 2019 

 LGBT History Month 

 Thu 21st Feb Real Disability Round Table – Disability / LGBT 

 

End of event 

Event ended at 16:00 

 

Next Round Table 

Real Disability Hate Crime Round Table – Disability / Faith 

21 June 2018 12:00 to 16:00 at Jack Dash House. 

 

http://ukdhm.org/

