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About the participants
Number of participants:

6

The group is made up of members of the charity 'Blue
Skies-Vibrance' - An organisation that provide
opportunities and support to adults with learning and
physical disabilities, and complex needs in Tower
Hamlets. This report comprises the findings of 2
workshops carried out by Vibrance. There were 3
participants in each workshop.
The participants had a range of impairments including
Downs Syndrome, Autism, learning disabilities, chronic
progressive disorders and mobilities difficulties.
One group comprised both female and male
participants, age range 34-78. Their first and only
language was English. The other group comprised only
male participants, age range 28-40. For one participant
English was their first language, for the other two
Bengali was their first language.

We asked participants what came to mind when we said:

COVID-19

Vaccine

Shielding Lockdown
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The participants

A participant mentioned

Another participant

mentioned that they

that they were in another

mentioned that they saw

went into lockdown and

country when the

a testing centre near

we were not allowed to

pandemic began and

their home but they

visit our day centre

they were stuck there for

hadn't taken a test

because of the virus.

a very long time as they

before and were not sure

People were getting sick

could not get a flight

about taking one.

and going into hospital.

home. They mentioned

They mentioned

that when they were

watching people in

able to fly home they

hospital on the news, as

were asked to take a

the virus was spreading.

covid test at the airport

They were asked to

and they didn't like

wear a face mask by

having it.

their parents to help
protect them from
passing on the virus.
They saw doctors on the
news wearing one.
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A participant mentioned
that he had both of his
vaccinations and that he
received a letter from his
GP about going to have
his vaccination.
Someone else
mentioned that a family
member has advised
them against having the
vaccination for now.

We asked participants to tell us what their main sources of Covid19 health information are
Newspaper

Main

Social Care Professionals

sources of
Covid-19

Friends and Family

Info
Radio
Social media

Television
Official government/NHS text messages

Health Professionals

Accessibility

5 participants did not find health
information about Covid-19 accessible and
easy to understand, while
found

1 participant

some of it easy to understand

Understanding
Covid-19
health
messages

Barriers

We understand that people were in

One participant said that they went

hospital and not very well from the

onto Google and typed in buzz words

pictures that they showed us on the

relating to the pandemic and read

news.

information about the virus.

Heard about the virus on
the news but the
newsreaders spoke too
fast so it was difficult to
understand. Another
participant was able to

We asked
participants
to tell us
what the
barriers were
to accessing
messages

read the health
messages but the

Another participant said they relied on parents to
inform them of an update as they were not able to
read any letters that were sent to them so they
would have preferred a book with pictures. They
also relied on parents to explain the new health
messaging sign symbols as they were unclear of
their meaning.

meaning behind and
what the health message

Participants were shown books from the beyond

was asking them to do

words empowering people through pictures

was unclear.

website to engage the participants in a general
conversation and they mentioned that they found

A participant said that

the text too small and some of the grammar used

they liked to hear about

was difficult to understand as there were words

the pandemic through

used that they did not understand the meaning of.

watching Phillip and

They would have preferred to watch a video that

Holly on this morning.

explained the pandemic in a clear and simple way.

They relied on staff or
parents to relay any
updates around the
pandemic as the news
was too much information
at once.

The participants said that they received letters regarding the
pandemic and they were unsure of what the letter said due to not
being able to read and for those that could, the text was too
small and the language used was confusing and needed to be
shown in pictures and simplified to shorter sentences.

Personal
Experiences
around
Covid-19

TESTIMONY

TESTIMONY

Parents told me not to go out due

Parents and staff have explained the

to the virus. I noticed markings on

importance of wearing a face mask

the floor when I stood in a queue,

when I travelled in a taxi or went to

showing me that I cannot get too

church, bank or to the shops. I've

close to another person. Relied on

heard and seen people on the news

staff and parents to show the

and day time tv programmes talk

health message warnings, wasn't

about wearing masks. We have also

sure of all the sign symbols and this

watched tv adverts showing us to

would have to be explained..

carefully wash our hands. We heard
on a tv advert that everyone was
asked to stay at home so that we
can be safe.

TESTIMONY
Government announcement were
difficult to understand what was
happening and what was asked. It
would be great if the announcement
was an idea or picture. I access
YouTube and enjoy watching video's
so maybe I could be sent a video
about the pandemic on there that
was easy for me to understand. I
have received a letter and I can't
read so I did not understand, I had to
ask a parent / carer to read it to me
and explain.

TESTIMONY

TESTIMONY

I watched on the news that
people were having their
vaccinations. Staff and parents
gave information on the
vaccination so that we were able
to make an informed choice
around having it. Staff explained
and asked me to carry out covid
tests on a regular basis, staff
helped me to do the test as I
found it difficult to do myself..

TESTIMONY

When I go to the shops I have seen

Parents and staff explained to me

a message on the floor that tells me

about social distancing and keeping

where to stand. I have heard

2 metres away from someone not in

people talk about the different

my household. They explained about

health messages but I relied on my

wearing face masks and washing

parents to show me what each

hands. They have seen people

health care sign meant and what I

wearing face masks and they have

had to do.

also spoke about social distancing
on the news.

Personal
Experiences
around

TESTIMONY

TESTIMONY
Being able to watch a

Once I understood I found it easy to
follow. It would have been better if
I could have watched a video with

Covid-19

TESTIMONY

animated characters that explained
all of the health messaging signs.

We also receive phone calls from our

short video on the virus,

day centre staff on a daily basis who

which explained using

would update us with information

short sentences so there

regarding the pandemic and any

isn't an overload of

health messages.

information. Pictures that
are clear to understand,
with not too many words, a
recognisable animated
character that shows me
what to do in pictures for
health messages.

We asked participants is anything still
not clear to you?
1

2

3

We have had
both our
vaccinations so
why can't we
attend our day
centre because
we live in
supported living.

One of the clients
were unsure
around a few of
the health signs
that were shown
to him, so the
other clients
reminded him
what the sign was
for.

One client was
unsure about the
vaccination as
they had spoken
to family who are
also unsure about
the vaccination.

1
2
3
4
5

An animated character could be used on the health

How to Improve

messaging symbols.

Messaging
What's good and what could be

A picture book explaining what was expected of me as I

better

found it difficult to read and relied on parents to
explain.

An easy read book predominantly with pictures explaining the
pandemic and what is expected of me.

Watching a short video that I could watch on my TV explaining the
pandemic that is easy to follow and where the scientific words are
explained in a way that can be understood.

I googled buzz words and would read about the pandemic. It would have been
good if there was one website that I could access that gave me the most up to
date and relevant information without the use of words that I didn't understand
the meaning of.

Google

Daytime TV
shows

Best places to

News

access
Covid-19 health

Staff

information

Short
videos

Where to
get
information

Family and
friends

We asked participants to tell us what are the best sources to receive Covid-19 information

