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Dear X, 

The government are rolling out the vaccination to the UK population, prioritising 9 priority groups. 

Health and social care staff fall within priority group 2. This includes PAs and carers employed by 

people who receive a direct payment or personal health budget. From now on we will just refer to 

these people as “PAs”. 

This letter explains how you can help them access the vaccination now. Otherwise they would need 

to wait until their turn in the general population, which might be several weeks or months away. 

Tower Hamlets have decided that the recipients of direct payments can get vaccinated at the same 

time as their PAs, even if they ordinarily fall within a lower priority group. This is to make effective use 

of resources. 

This guidance explains important information on how to access the booking system for making 

vaccination appointments. It also gives you more information on how you decide if, where and how 

you and your PAs get vaccinated. 

If you or your PAs have already received the vaccine, please send an email to 

ilstowerhamlets@peopleplus.co.uk including your name and the name of your vaccinated PAs. This 

is so we can make sure that we understand everyone who needs a vaccine has had the opportunity 

to receive it.   

Why you need to take action yourself 

Tower Hamlets Council does not have the ability to contact PAs directly. This is because you are the 

employer. It is therefore your role to bring this opportunity to the attention of your staff. You should do 

this by giving your PAs a copy of this letter or email. 

You cannot force your PAs to get vaccinated. That is a personal choice for each person. But there is 

significant evidence to show that this will protect everyone in our society, and in particular older and 

disabled people, and so we recommend that you encourage them to get vaccinated.  

Information on vaccination is a fast changing situation, the latest on how to make a booking, 

vaccination sites and frequently asked questions can be found on www.real.org.uk/dpv 
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An overview of the booking system 

The booking system is online, enabling you to book your own appointments that suit the time which is 

good for you and your PAs. You can go separately or together. If you have more than one PA they 

can book their vaccination appointments separately. If you don’t have access to a computer or you 

need help then feel free to ask a friend or family member to assist you, or contact one of the advice 

line numbers given below. 

Vaccination appointments are available 5 minutes apart. Each one takes approximately 20-40 

minutes and this includes the time spent with professionals doing a clinical evaluation to make sure 

you are eligible to receive the vaccine. If you want to go along with a PA you can usually book 2 

consecutive 5 minute appointments. You may have to wait 15 minutes after your appointment to 

ensure you haven’t had an adverse reaction, depending on the particular vaccine you are given.  

This system is ONLY for paid carers and not for unpaid carers or other people living in the same 

household as the person receiving the direct payment. There are checks in the system to ensure it is 

not abused and made available to the public at large. 

The current availability for vaccinations will be updated on this system on a daily basis. Due to the 

changing availability of the vaccine, appointments often become available at short notice (often only 

the day before). It might be at three different centres within Tower Hamlets, or at the Excel Centre. 

Subject to availability you will be given a choice of these locations. This means that sometimes you 

will only have a choice of one centre and sometimes you will have a choice of more than one. It all 

depends on when specific vaccination slots become available under this scheme. You won’t be able 

to get put on a waiting list for a particular centre, so if you decide you want a particular centre you 

may need to come back each day until you find a timeslot available to you. The four vaccination 

centres available under this scheme are: 

1. Cable Street Surgery, Cable Street E1W 3DP 

2. Newby Health and Wellbeing Centre, 170 East India Dock Road E14 0ED 

3. Arts One Building, Queen Mary University London, Mile End Road, E1 4NS more 

4. Excel Centre, London, E16 1XL 

 

You won’t be able to choose whether you get the Pfizer or the AstraZeneca vaccine. Both are 

considered to be safe. If you have a particular condition and you believe you need one vaccine over 

the other you should consult your GP instead. 

 

 

 

 

 

 

 



 

 

Before you try to make a vaccination appointment 

Please do ensure that you have checked the following before booking an appointment. 

• It must have been at least 7 days since you received a flu vaccination before you can receive 

the Covid-19 vaccination 

• If you have been symptomatic or tested positive for COVID-19 it must be at least 28 days 

since your test or when symptoms started. 

• If you are pregnant, a clinical assessment is required, please contact your GP prior to booking 

a vaccination appointment. 

• No previous severe anaphlyaxsis (a severe and potentially life-threatening reaction to a trigger 

such as an allergy). Please contact your GP prior to booking prior to booking a vaccination 

appointment. 

• If you are taking the blood thinning medication warfarin, you will need to check your 

international normalised ration (INR) checks are up to date and that your latest INR level is 

within a normal range. 

• You should not use this system to book a second dose now. When attending your vaccination 

appointment you will be informed of the process for your second dose. 

 

Potential side effects, and planning the timing of your vaccination 

You cannot catch COVID 19 itself from having the vaccination. But some people do experience side 

effects from it. The majority of people have no or mild side effects, such as headache or feeling a bit 

tired. However, some people can have more significant side-effects such as a raised temperature 

and feeling a bit like you have a cold or flu. Full details of potential side effects are in the link below. 

Depending on the sort of caring support needs that you have, and whether symptoms like this might 

affect you more than non-disabled people, you might want to take the following thoughts into account 

when organising the vaccination times for you and your PAs. 

 

• If it might mean you need additional support yourself and you might want to put contingency 

plans in place 

• It might be a good idea for a PA to avoid having a vaccine just before a shift (in case they start 

feeling ill during the shift). 

More information on side-effects can be found here: 

https://www.gov.uk/government/publications/covid-19-vaccination-what-to-expect-after-

vaccination/what-to-expect-after-your-covid-19-vaccination 
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About making a vaccination appointment 

The booking system is online. First of all, you will need to provide some information about you and 

your PAs. This will include various screening questions to make sure you are suitable for the vaccine 

now. You will be asked these questions again when you go for your vaccination so it’s important you 

answer them accurately now. 

Then, once you have provided this information, the system will give you a link to the booking system 

itself. It’s really important that, after you have made the booking itself, you also submit the first 

form. Otherwise the data you entered will not be saved and made available to the vaccination teams. 

New vaccination appointments will be made available at regular intervals so if there are none 

available, please check back (at least) daily. Due to the changing availability of the vaccine, 

appointments often become available at short notice (often the day before). If the mobile number of 

the direct payment recipient is held by People Plus then a text message will be sent to direct payment 

recipients notifying them as and when new appointment slots become available. The direct payment 

recipient will then need to notify any PAs who have not yet been able to make an appointment. 

Once you have made your appointment you will receive an email confirming the details of your 

booking. You will be able to make any changes to your booking via the link if you need to. If you can’t 

make an appointment you should cancel or rearrange it so that someone else can take advantage of 

these limited opportunities. You will not be able to make changes 3 hours (24 hours for the Excel 

Centre) before your booking as the information will already have been passed to the vaccination 

centre and may risk vaccine wastage or being turned away from your appointment. Weekend 

bookings will need to be made prior to 5pm on Friday. 

If you are not able to leave your home, to get to a vaccination centre, then you will be contacted by 

your GP in due course to arrange a home visit. If you think your GP may not be aware that you are 

unable to leave your home then you should contact them to advise them. 

When making your vaccination booking you will be asked for your NHS number. This is not a 

mandatory field in order to make the booking, but it will help track those being vaccinated. Therefore, 

you will need to take your NHS number with you to the vaccination itself. If you don’t have your NHS 

card to hand you may be able to find this on letters that you’ve had for hospital appointments, or you 

could call and ask your GP. 

If you require assistance completing the online booking you could ask for help from a friend or family 

member. Alternatively, you can contact People Plus. Please note that they will only have access to 

the booking system as available publically and will not be able to book other slots, or give you 

information about when slots become available. 

 

 

 

 



 

 

How to book, and other information relevant to your vaccination 

You can get to the booking system by visiting 

www.real.org.uk/dpv 

This page will give you the latest information and link you to the booking system. 

If you need help completing the online booking system you can try calling People Plus whose 

advisers may be able to complete it on your behalf. You will still ideally provide an email address 

where the invitation can be sent (perhaps a friend or relative - this email will not contain confidential 

medical information). 

Equally, if you did not receive an email or text message about this booking system you should 

contact People Plus to give them your details. This is especially the case if you want to be alerted 

when new vaccination slots become available. 

People Plus Email: ilstowerhamlets@peopleplus.co.uk or Phone: 0330 123 2815 and ask to 

speak to the Tower Hamlets Team 

Real/Local Link Email: local-link@real.org.uk or Phone: 020 7001 2175 or text message to 

07305 823646 

When you go for your appointment you will need to complete a one-sided paper form after registering 

and before your vaccination itself. If you would need assistance doing this it is a good idea to take 

someone with you, and ideally another PA who will be able to get their vaccine at the same time if it’s 

booked through the system. 

 

Further information 

You can find out more information about the following topics by visiting the following websites: 

Information on the vaccines for social care staff can be found can be found 

https://www.gov.uk/government/publications/covid-19-vaccination-a-guide-for-social-care-staff/covid-

19-vaccination-a-guide-for-social-care-staff 

And for older people https://www.gov.uk/government/publications/covid-19-vaccination-guide-for-

older-adults/covid-19-vaccination-guide-for-older-adults 

General information on the vaccines, including who it is safe for: 

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/coronavirus-vaccine/ 
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How to travel to the vaccination sites and Frequently Asked Questions 

Vaccination Sites 

 

When you arrive for your appointment you will be asked to show your ID, which will be matched 

against your name 

Vaccines are currently offered at the following sites between 8am and 7:30pm by appointment 

only. Please ensure you arrive on time to your appointment. DO NOT ARRIVE EARLY! There is 

very limited waiting space, particularly at Cable Street, and you may have to queue in the street, so 

please wear something warm and waterproof.  Do wear a face covering if you are able to do so and 

do not bring children. 

Please attend on your own if you are able to and accompanied by no more than one adult if you 

require assistance. 

  

Cable Street Surgery (E1W 3DP) 

Registration: Cable Street Surgery, 445 Cable Street, London, E1W 3DP 

Car Parking: TBC 

DLR: Shadwell DLR 

Bus Routes: 100, D3 

  

Newby Place Health and Wellbeing Centre (E14 0EY) - Vaccine Centre 

Registration: Poplar Baths - 170 East India Dock Rd. E14 0ED - Located adjacent to All Saints DLR 

station 

Car Parking: All Saints Church (Newby Place)  Disabled Parking only – Limited places,  please park 

on gravel areas only 

DLR: All Saints DLR 

Bus Routes: 15, D6, D7, D8, 309 

Vaccines Dispensed: Newby Place Health & Wellbeing Centre 21 Newby Place E14 0EY 

  

 

 

 

 

 

 

 

 



 

 

Arts One Building, Queen Marys University London (E1 4NS) 

 

 

Registration: Please check in at the Arts One Building 

Car Parking: Limited parking/drop off available at Guardian Angels Catholic Primary School (Disabled 

pass required) 

Tube: Mile End Underground Station (District and Central Line) 

Bus Routes: 25, 205, 277 339, 425 

 

For information on attending the Excel Centre, London, E16 1XL 

https://www.newhamvaccinationcentre.nhs.uk/ 
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Frequently Asked Questions 

I need to change my booking. Can you help? 

The easiest way to change your booking is through the online booking system. The confirmation 

email that you received gives you a link to be able to do this. If you are unable to use this, please 

contact PeoplePlus to arrange this via 0330 123 2815 and ask to speak to the Tower Hamlets Team 

or email ilstowerhamlets@peopleplus.co.uk. 

I recently had my flu vaccine. When can I have my COVID-19 vaccination? 

Please allow at least seven days between having these different vaccinations. 

I have a history of allergies. Can I have my vaccine? 

Please consult with your doctor if you are unsure about whether you can have the vaccine. 

I, or someone in my household, has recently tested positive for COVID-19. When can I have 

my vaccine? 

Please wait 28 days from onset of first symptoms or test date (whichever is earlier) to have your 

vaccination. 

I received an invite but my partner did not. Can he/she attend with me for their vaccine? 

No, vaccines are only available for direct payment recipients and their employed personal assistants 

by appointment only.  

I live with a carer, can he/she have their vaccination 

Currently only personal assistants employed through a social care direct payment and their employer 

(the direct payment recipient) may receive the vaccine. We will update this when that changes. 

I have heard there are different vaccines available. How do I choose which vaccine I will 

receive? 

Due to uncertainty around vaccine deliveries this is not something we can currently offer. We will 

update this page should this change. 

I am housebound, how do I get my vaccine? 

General Practice will be vaccinating housebound patients at home. You will be contacted in advance 

of this happening to ensure that you are prepared. 
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I am unable to get to the vaccination centre, can you arrange transport? 

No, but you are able to use part of your direct payment to arrange travel if you wish. If you are 50 and 

over you can also contact Age UK East London on 020 8981 7124 or 07754 751079 who are offering 

a COVID 19 vaccine support service to help people get to their vaccination appointments. 

When will I receive my second dose? 

You should not use this system to book a second dose now. When attending your vaccination 

appointment you will be informed of the process for your second dose. 

Complaints and Feedback 

If you would like to leave feedback on the service you received, positive or negative, then please 

email ilstowerhamlets@peopleplus.co.uk with FEEDBACK in the subject. Please indicate within the 

email whether you require a response and we will reply to you within 28 days. Please note that we 

are unable to change national guidelines. Complaints relating to the current vaccination rules would 

be better directed towards your local MP. 

If you require assistance completing the online booking please contact: 

Email: ilstowerhamlets@peopleplus.co.uk 

Phone: 0330 123 2815 and ask to speak to the Tower Hamlets Team 

(Please be prepared to share your GP practice, name, mobile number, email address and the date 

you were vaccinated).   

Kind regards, 

 
Yours sincerely, 
 

 
 
Paul Swindells 
Service Manager – Adult Social Care 
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