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Can you find the way 

through this maze? 

Can you find the words in this 

weather word search? Contact Real 
 
Give us a call for more 

information about our 

services  

 

Real 
Jack Dash House 
2 Lawn House Close 
London 
E14 9YQ 
 
020 7001 2177 

hello@real.org.uk 

 

Visit us on the web at 

www.real.org.uk 
 

Follow us on social 

media: 
 

@realdpo 

@realdpo 
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ñIn my art I explore my 

personal experience of life 

and disability. In telling my 

own story I hope to touch 

on the joys and sorrows 

we all share.ò  

- Nancy Willis 

In this Issue 
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3. Realôs advocacy 
service 

4. Charging for social 
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Hannah West 

7. Meet Realôs new 
social work student 

8. Disability History 
Month 

9. Christmas closing 
times 

10. Real Fun 

News  
Welcome to the December newsletter 

In this monthôs newsletter, you can find out what Realôs 

advocacy service is, learn about changes in charging for 

social care and discover more about disability history 

month. We also have interviews with our new social work 

student Philip Kanneh and one of our Engagement and 

Communications Workers, Hannah West.  

Real supports  

Realõs Monthly Newsletter December 2017 
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Our Services  
 

Well it is the season for goodwill and I 
do spend a fair part of my working life 
complaining, so, today, I will tell you a 
story with a happy ending (sorry, 
spoilers).  

 

A couple of weeks ago I was on my way to work and headed to my local DLR 
station at East India. I entered the lift and hit the button, the doors closed and 
then nothing. The board went dull and nothing responded. I hit the alarm and 
outlined the situation to the DLR operations lady ï yes we were stuck, no the lift 
was still at ground level etc. 

 

She asked if we were OK (a lady had entered with me). I affirmed we were and 
she advised us that the support team would be with us in a matter of minutes as 
they were only coming from Poplar. Now, hereôs the clever bit, it was about 20 
minutes until the DLR team arrived but the operator stayed óliveô with us 
throughout, reassuring us and giving arrival time updates. 

 

True to their word, the team arrived 
and after a couple of minutes of 
banging we were released. I did 
have to suffer the slight indignity of 
crawling along the floor in order to 
get to the support rails to stand up (I 
had to sit on the floor as I was 
unable to stand for the full 20 
minutes). 

 

This could have been much worse, like many people I donôt do well in confined 
spaces but experiencing what is clearly a well structured evacuation plan with 
well trained staff implementing it, I felt fine throughout. Well done and thanks to 
all the DLR staff involved. 

 

I would say, we should try and reserve judgement and base it on how well things 
do (or donôt) get put right, rather than the original problem. Maybe not only at 
Christmas, either ! 

 

Article by Rob Johnson 

Disability History Month  
Disability History Month runs every year from 
22nd November to 22nd December. This 
annual event highlights the historical struggle 
to achieve equality and human rights for 
disabled people. The theme for 2017 is 
disability and art.  

 

The organiser chose this theme because ñwe want to examine artists who have 
been disabled, artists who have featured disabled people through a social model 
lens but also to understand the attitudes existing at different times over history 
towards disabled people through their portrayal in Art.ò  

 

One of the amazing artists they are showcasing as part of disability history month 
is Alison Lapper. Alison has phocomelia and was born without arms and with 
shortened legs. Lapper studied at the University of Brighton and earned a first 
class degree in Fine Arts in 1994. She uses photography, computer 
graphics and painting in her works, which, as she puts it, ask questions about 
physical normality and beauty. 

  

To find out what events are 
taking place close to you this 
disability history month, visit:  

www.ukdhm.org 

International day of persons 
with disabilities took place on 
the 3rd December. Real will be 
celebrating this day and 
disability history month at our 
event on the 7th December.  

Alison Lapper painting one of her artworks 

Christmas Closing Times at Real  

 

 

 

Real will be closed over the Christmas period from 4pm on Friday 22nd 

December 2017 until 10am on Tuesday 2nd January 2018. We will 

resume our normal opening hours 10:00 to16:00 from this date onwards.  


