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Welcome to the October newsletter
In this month’s newsletter, you can read about what
Local Voices have been up to over the summer, find
out more about what Real is doing to support National
Hate Crime Awareness Week 2017 and help us
remember Barbara, a special Real volunteer.
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“Never be limited by other
people’s limited
imaginations.”
— Dr. Mae Jemison
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Our Services

Black History Month 2017

Local Voices Out and About
The Council’s annual Accessible Transport Day was held at the Arts Pavilion on
14th September. As usual, Local Voices helped with the planning, promotion and
delivery of this event. The attendees were well served with a variety of stalls and
activities, including accessible bikes and a bus, plus a supported trip on the DLR
with the Ambassadors.
After a lovely lunch, Local Voices’ Henry Stone chaired the Open Forum event
with representatives from TFL, the DLR and the Council answering a range of
questions from the local disabled community. All in all, a good day.
Our thanks to Rob Morton, Active Travel Officer, London Borough Of Tower
Hamlets for tirelessly organising the day and the Tower Project Job Enterprise
Training scheme who assisted with many aspects of setting up and helping out
on the day.

Sun 1 Oct 17 - Mon 30 Oct 17

On the 12th September, Local Voices hosted a Tech Day, here at Jack Dash
House. The Aidis Trust kindly came along and demonstrated a range of access
solutions for computers, phones and (even) gamers. The day was informative
and many of our people went home with a wish list of possible purchases !

This October marks the 30th anniversary of Black History Month in the UK.
Black History Month is an annual observance of important people and events in the
history of the African diaspora—recognising people’s experiences and
accomplishments. It also recognises the contributions of those with Asian heritage
too.

Local Voices gets agreement from the DLR with regards
Bus Replacement services

This October is Black History Month and Tower Hamlets has a diverse and
wonderfully jam-packed programme of events lined up with over 100 different
workshops, screenings, concerts, exhibitions, talks and more.

You may recall this item from the August newsletter—we raised this issue with
the DLR (amongst others). I am pleased to advise that Carmen Birbeck,
Stakeholder Communications Executive at Rail, Transport for London has been in
touch and had this to tell us: “Next year the DLR will be running a (bus) service
from Canning Town to Canary Wharf via East India. David Dawson, Interim Head
of Operations, feels very confident that this will eliminate any repeat of this year’s
difficulties”.

Highlights include:
• Somali Week Festival
• The Amazing James Baldwin Course
• What Once Was Ours
• Side Effects
• Asylum Monologues
• Twistov
• Theatre Focused Workshop -

So, a good result! But let’s stay vigilant – be sure to let me know of any other
issues you have with regards bus replacement services. Please send your
feedback via email to rob.johnson@real.org.uk or leave me a voicemail and one
of the team will call you back on 020 7001 2176

You can see the online version of their lovely brochure here:
www.towerhamletsarts.org.uk
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What’s going on in Tower Hamlets
and beyond?
Have your say to help prevent
suicide
Pan-London Disability Hate Crime Event hosted by Real
On 12th October 2017 Real, together with HEAR Charities Against Hate Crime,
hosted a pan-London Disability Hate Crime awareness event at Jack Dash House.
The event aimed to bring together organisations that are tackling disability hate
crime to discuss what the organisations are going to do about disability hate crime
after National Hate Crime Awareness Week 2017.

Following World Suicide Prevention Day on 10 September, Tower Hamlets Council
are encouraging feedback on their Suicide Prevention Strategy.
After reviewing national guidelines and local evidence, a multi-agency steering
group of experts from across the borough have worked to identify local concerns
and possible solutions to help address it.
Suicide is the leading cause of death in adults aged 20-34 in the UK. There has
been a worrying increase in suicide across England since 2008, rising 16 per cent
between 2007 and 2014.

The event saw guest speakers from Changing Faces, Lambeth Disability Hate
Crime Project, Lewisham Speak Up, National Hate Crime Awareness Week, and
the HEAR Charities Against Hate Crime Network. Also attending the event were a
wide range of participants from Victim Support, London Councils, charities
supporting adults with disabilities, and disabled London residents.

The rate in Tower Hamlets is higher than the London average and higher than in
neighbouring boroughs Hackney and Newham. More men than women die from
suicide, and in this borough the rate in men is four times that in women.

The event was a great opportunity to share best practice and inform others about
what was being achieved in the disability hate crime sector. It provided a space for
organisations to network and begin a discussion about how we can build a more
unformed approach to tackling disability hate crime in London (and beyond). To
read about the event in more details, including briefings of each presentation,
please visit our website at: www.real.org.uk/hatecrime

Mayor of Tower Hamlets John Biggs said: “Although suicide rates have continued
to increase, we believe suicide can be prevented. We are committed to working
together with communities, the voluntary sector, schools, the NHS, faith
communities and stakeholders so that we can learn lessons and implement
findings to reduce the risk of suicide and provide support to people in crisis.”

The main risk factors for suicide include:
 being male
 drug or alcohol abuse
 chronic mental or physical illness
 history of self-harm
 being a mental health inpatient
 having access to the means of suicide.

Real supports National Hate Crime awareness
week 2017
15th-22nd October 2017

Preventative measures have been shown to work; the suicide rate in England fell
between 1981 and 2007 because of prevention campaigns across the country.

The week of action takes place between the second to third Saturday in October
each year. It aims to bring people together, to stand with those affected by hate
crime, to remember those we have lost, and support those who need our
ongoing support. Find out what events have been organised close to you:

Please share your views by completing the short consultation at:
www.tinyurl.com/thsuicideprev

https://172430notohatecrime.wordpress.com/2017/08/14/nhcaw-google-map2017/

The consultation will close at midnight on 22 October 2017
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REMEMBERING BARBARA
We celebrated diversity at the Real Day of Peace!!
21st September 2017
In the run up to National Hate Crime Awareness Week, Real organised a
community safety event to celebrate UN Peace Day and the unique diversity of
Tower Hamlets. Over 70 people and 15 organisations attended on the day.
The event started with a panel discussion about building community cohesion with
speakers from Victim Support, Muslim Aid, the Metropolitan Police, Tower Hamlets
Council and Real. It was chaired by Rev. Alan Green.
Following lunch, there were presentations from Changing Faces, Local Voices, 17
-24-30 and Tower Hamlets Safer Transport Team.
The day ended with a workshop run by Victim Support and Real about disability
hate crime.
The feedback we had from the event was really positive and we are looking
forward to building upon the discussions and working towards a more peaceful
and unified Tower Hamlets.

How time flies ?
It’s a year already since dear Babs (Barbara Stewart) died quite
suddenly. She volunteered for many years at both DITO and then Real,
tirelessly campaigning for disabled people’s rights as well helping local
disabled people, individually, to get their correct state benefits. Equally,
she was a loyal colleague and a good friend to many, here at Real

What’s coming up this
autumn for Real?

Last week we had an informal cake-based sharing of simple reminisces
of our dear friend. Mike (Smith) read his tribute poem, written for her, on
the instance of her departure from Real, some 3 years ago

16th November—Local Account Consultation at Jack Dash House
16th November—Local Voices Steering Group Meeting

There was a lot of laughter and a lot of cake – she would have approved
of both !

22nd November— Local Link are running a social care information
event at the Brady Arts Centre (please see poster on front)

Rob Johnson (for my friend, Babs)

For a full list of Real’s events, check out the events section on our
Facebook page: www.facebook.com/RealDPO/events
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It also helps that we are a not for profit organisation, following the ethos of the
'social model of disability' and also put our clients first. Having a board made up of
local disabled people, as well as a high percentage of staff and volunteers also
having disabilities, all ties in to ensure that we never lose sight of our ethos.

Real Staff Interview
This month we talk to Labir Chowdhury

How can disabled people access your services?
Our clients access our services through our telephone advice line, emails, our drop
in service and through our website. Our offices are fully accessible to wheelchair
users. We also provide home visits when requested by clients and when it is
required we offer out of hours visits.

What is your name?
Labir Chowdhury
What is your role at Real?

Real ILS Advice Line: 020 7001 2177

Direct Payments Worker

Website: http://www.real.org.uk/support-articles/real-independent-livingsupport
Drop in times: 10:30-15:30

How long have you worked here? And what attracted you to the role?

Monday to Friday

I have worked for Real for 9 and a half years. Before Real, I was working for the
Royal Bank of Scotland group for five years. I started off in the branch and then got
promoted to business banking, followed by corporate banking. As time went on, I
realised that this role was not for me as there was no job satisfaction. I found the
bank to be less than accommodating with my disability.

Jack Dash House, 2 Lawn House Close, E 14 9YQ
In the past three months, what work achievement(s) stand out to you?
I had worked with a very complex safeguarding case where a client was left very
vulnerable by her PA. The allegations the client made needed to be investigated
and I managed to find the proof needed to substantiate her allegations, and the
appropriate actions were taken by the safeguarding team. After the investigation
the client was extremely grateful for my service as a direct payments worker, as
she felt no one would support or believe her. My efforts were acknowledged by the
safeguarding team and said without my input they would not have managed to
achieve a positive outcome.

I came across this position at Real (then called Disability Coalition Tower Hamlets)
in the local newspaper and the advert had in bold 'Disabled people welcomed to
apply'. This was the calling I needed to take as a big step in the direction of my
career.
I have never looked back since taking the job and feel an enormous sense of job
satisfaction - I can see results of the work have a positive outcome for people with
disabilities, giving them choice, control and independence.

What do you do in your spare time? Do you have any hobbies or hidden
talents that you would like to share?

What services do you and your team provide?
I work for the Independent Living Support Service (ILSS) team. My role is to
support clients going onto direct payments and provide support either as an
allocated client or via our advice line. We support clients with communications to
their insurance and payroll provider, recruitment and PA issues, for example
increases and decreases in their care package and financial monitoring.

I believe my role requires me to have a lot of empathy, however it can take its toll
emotionally . Therefore, I unwind by working on my vegetable garden and
allotment. Over the years I have grown from a novice to an expert - I now get a lot
of visitors every summer to see my garden. I also have six chickens and get daily
eggs from them. I have become self sufficient when it comes to vegetables and
eggs. I do find my gardening hobby very therapeutic and a welcomed distraction
after a days work.

How do you see your services helping people in Tower Hamlets?
I believe our clients are fortunate to have a support service as most other boroughs
do not have ongoing support providers. This makes it harder for them to manage
their direct payments and be aware of all the options/choices that comes with it.
We also go the extra mile and provide the service in the two main community
languages (Bengali and Somali) when required.

In the past I was close to standing as a Labour Councillor in my ward, however
having two young children and supporting my disabled brother does not leave me
with much time to pursue a political career at this moment.

Next Month we look forward to interviewing Stacey
Peterson
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Labir Chowdhury’s interview continues overleaf….
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