
ELOP and Tower Hamlets Council 
are inviting you to send them your 
photographs of lesbian, gay, 
bisexual, transgender + 
‘queer’ (LGBT+) life in the borough of 

Tower Hamlets - capturing a rich visual record of the 
community in all its diversity. All of the photographs 
submitted will be added to the collections of Tower 
Hamlets Local History Library & Archives, meaning 
your image will be preserved permanently as a 
contemporary historical document. The best 
photographs will be displayed in a big exhibition at 
Tower Hamlets Local History Library & Archives 
between July and September 2017, forming part of 
London’s annual Pride celebrations. The closing date 
for the competition is Friday 12 May 2017 
 
Find out more about how to enter the competition at 
the Idea Store’s website:  
www.ideastore.co.uk/local-history-lgbt-photography-
competition-2017- 
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Jack Dash House 
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"Don't be 

ashamed of your 

story, it will 

inspire others."  
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Welcome to the May newsletter 
Here are Real we can’t believe how quickly the year is 

going! 

This month its all about getting local disabled people to 

come along to our AGM and tell us what you think we 

should be doing over the next 5 years! 
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What’s happening at the Real Futures conference and AGM on 
Saturday 13 May 

On the day you will get a free lunch, a say in the future of campaigning for disabled 

people, and a chance to win a prize (but only if you arrive in time for the start).  

You must register in advance 

We have recently been holding a number of consultation events with members of 

both Real and Local Voices about what the big priorities are for Real for the next 

five years. We are here to serve and support you. Because we are a user led 

organisation it’s really important to us that we make sure that we are truly driven by 

the needs of local disabled people. 

So unlike any other consultation, where you wonder whether it will make any 

difference, getting involved in setting Real’s priorities really will make a difference to 

local disabled people. 

At the Real Futures conference we will be summarising what people have told us so 

far, what we think we understand the issues to be, and setting out what we think we 

need to focus on over the next five years. This is called our strategic plan. But it’s 

not cast in stone by any means, and a big chunk of our day on Saturday 13 May will 

be doing fun exercises to make sure that we hear your voice as well.  

So what matters most to you? Do you think we should focus on 

getting disabled people decent support to get into work? Or is 

fighting cuts to local services more important? Do you want to 

collectively campaign for better transport for disabled people? Or 

are you more interested in educating members of the public to 

better understand what it means to be disabled? This is your 

Boishakhi Mela to Celebrate Bengali 
New Year 

The Boishakhi Mela kicks off the festival 
season on May 14th with a fantastic 
celebration of the Bengali New Year, with an 
estimated 55,000 to 65,000 visitors expected 
to attend the free event.  
 
The Boishakhi Mela in Tower Hamlets has 

been the largest Bengali event in Europe for 20 years and is a fantastic annual day 
out for the family.  

Organisers promise an impressive line-up of Bangladeshi music, arts and culture 
but the headliners are top secret for now. Festival goers can begin the day at 11am 
with the Mela Procession at Buston Street off Brick Lane. The main event will take 
place at Weavers Fields, The Heart of Banglatown, Spitalfields on Sunday 14th 
May from 12noon - 7pm.  
 
For more information about the event visit:  www.towerhamlets.gov.uk/mela 

What’s going on in Tower Hamlets? 

Ability Bow Gym Rescued by City of London 

Bridge Trust 

Real are delighted to hear that Ability Bow has received 

£98,000 from the City of London Bridge Trust to continue and 

expand its vital rehabilitation services for disabled people. 

Ability Bow was hit by a funding crisis in 2016 and had to lay 

off a number of therapists and reduce its rehab service. 

Many of Real’s members and clients are frequent users of this service and rely on 

it to improve their health and wellbeing. Understandably, many of them have been 

upset that Ability Bow has been struggling to maintain its service since October 

when project funding from Tower Hamlets GPs commissioning group stopped. 

This rescue grant will allow Ability Bow to expand its service to people unable to 

get to the gym by running weekly outreach classes in Tower Hamlets community 

venues and in neighbouring Hackney, as well as to hold exercise workshops and 

setting up a new social club. 

To find out more about Ability Bow visit: www.abilitybow.org 

http://www.towerhamlets.gov.uk/mela/


This Mental Health Awareness Week, 
8-14 May 2017, is going to look at 
mental health from a new angle. Rather 
than ask why so many people are living 
with mental health problems, it seeks to 

uncover why too few of us are thriving with good mental health. With people 
struggling to cope with the demands of life and stuck on getting through the day, it 
will explore: 

 how many of us are surviving or thriving, and the difference between the two 
 why some communities are under strain and what government can do to 

support them to thrive 
 what steps we can take to look after our mental health, building resilience to 

cope with the demands of life. 
 
To access online and offline materials to help you celebrate Mental Health 
Awareness Week and to find out more about the events that are planned across 
London and the UK, visit the Mental Health Foundation’s Website:  
www.mentalhealth.org.uk/campaigns/mental-health-awareness-week 

Mental Health Awareness Week 

Inspire is a Mental Health Consortium made up of 8 
partner organisations 

The Partners have come together, having been commissioned 

by the London Borough of Tower Hamlets to create and deliver a 

new and innovative range of Mental Health, Recovery & 

Wellbeing Services across the Borough.  

If you are a resident of |Tower Hamlets and are experiencing mental health issues, 

you can access The First Point of Access Service through the Inspire Mental Health 

Consortium. The First Point of Access Service is a gateway to the full range of 

services that the Inspire Consortium offers and also other opportunities in the wider 

community, sign-posting and connecting people.  All individuals wanting to access 

Inspire Mental Health, Recovery & Wellbeing Services will initially be assessed by 

this service. 

This assessment may be over the telephone, on the internet or in person. This 

service also provides time limited 1-1 support sessions for up to 8 weeks. You can 

self-refer to The First Point of Access Service or you may be referred by a Health 

Professional such as a GP, Social Worker or the Community Mental Health Team.  

To access The First Point Access Service call 0330 0538122 or visit their website 

for more information: www.inspire-wellbeing.org.uk/services/first-point-of-access/ 

 

These are the sorts of things were will be discussing this day and making sure we 

really listen to your priorities. 

On the day we will also be launching our new disability hate crime project with a 

focus on Crime and Safety for disabled people. 

We will also be holding the Annual General Meeting (AGM) of Real, in the middle of 

the day, which appoints the new directors to the board and gives you an update on 

what we have done recently. Anyone is welcome to attend the AGM that you will 

only be able to vote if you are already a member of Real. 

If you arrive and register before 12.00 you will be entered into our free raffle for a 

secret prize. If you are still here at 15.45 at the end we will be drawing the raffle and 

handing out the prize. If you have already left we will draw again. 

Agenda for the day 

11.30—12:00 Registration, tea and coffee 

12:00—12:30 Getting you up to speed on what Real is doing 

12:30—12:50 AGM 

12:50—13:30 Lunch 

13:30—14:40 Disability Crime and Safety Workshop  

14:40—15:30 Real Futures Workshop 

15:30—15:45 The different ways of getting involved, including       

       Volunteering at Real 

15:45—16:00 Cake, raffle prize and summing up 

How do I register to come along to the Real 
Futures conference on Saturday 13 May? 
You can register online at Eventbrite : www.real-agm-2017.eventbrite.co.uk 

Or send us an email to: events@real.org.uk or phone us on  020 7001 2180 

Feel welcome to talk to any of the staff at Real - they would 
be happy to help you to registered to attend the event, and 
we all look forward to seeing you on the 13th May. 



Our Services 
On Tuesday, 4

th
 April, beleaguered DLR 

passengers had to suffer not one but two 
service outages, within the space of a few 
hours. During the second outage (lunchtime) perspective passengers were not 
only left with no trains but no information on the boards and no announcements, 
either. Finally, a train rolled into East India, going the wrong way. People were 
bemused but the bravest amongst took heart by the train display (still nothing on 
the station boards / PA) stating it was going to Tower Gateway. Brave but foolish – 
once we had been ensnared, the train set off pretty sharpish on the wrong track, 
going the wrong way ultimately dumping us at Canning Town. Some of us saw 
this as a good omen and abandoned the DLR for the relative safety of the Jubilee 
Line (staff, working display boards etc) 
 

Now, here’s the thing, trains are big mechanical things prone to wearing out and 
breaking, from time to time. Of course, when this happens, we get frustrated but 
we are more accepting if we are kept in the loop. We can make decisions for 
ourselves if we are given the information as to the nature, scope and likely 
duration of the problem. 
 

So, the DLR gave out no information, also, because their stations are unstaffed, 
there is no one to ask. They don’t even have customer help points. Perspective 
passengers (being optimistic there) are left to their own devices. I would like to be 
able to say this is an isolated incident – it’s not, we have numerous filed reports 
that we have anecdotally passed on to the DLR, over the last couple of years.  
 

Because of these issues and many others, in 2015, Local Voices undertook a 
large scale access audit of the DLR, with regards the lack of  intercom contact 
point for information, we recommended - staff the platform with employee to 
provide information or install call system for information inquires, especially 
important on unstaffed stations when the services goes down.  So far, the DLR 
has not implemented any of our recommendations. 
 

When asked why, during the original creation of  the DLR, unstaffed stations did 
not have a help system included, DLR management told us In hindsight, a help 
system throughout the DLR network is a good thing! The DLR has always 
claimed to be the most accessible part of London’s transport network and yet 
there was no thought to include a passenger help system in the original design or 
to implement one in the last 30 years 
 

What do you think?  Is it OK for unstaffed stations not to have a help point of any 
kind?  DLR Head if Operations told us the Emergency Alarm could be used for 
general queries too. Would you risk it with the warning of incorrect use and a big 
fine hanging over you? 

Update on Charging for Social Care 

Do you need help with the council’s rollout of 

charging for social care services? 

At the beginning of April 2017 Tower Hamlets Council (THC) 

started rolling out their plans for charging some people for 

their home care and other similar services provided by THC for individual’s care 

and support needs. 

Real never agreed with the principle of charging for social care in the first place, 

and campaigned against it. But we are where we are, and we want to help people 

understand as much as possible about the financial assessment process and how 

you can ensure that you don’t end up paying more than you need to. So we have 

produced two documents: 

1. A guide to THC charging for social care services 

2. Real’s guidance on disability related expenditure 

The first document will give you everything you need to know about the whole 
charging framework. It even helps you work out how you can calculate your own 
charge in advance. It’s not a replacement to reading the council’s guidance on the 
financial assessment form, but it gives you a bigger, wider picture. 

The second document is some detailed guidance on how you can calculate 
disability related expenditure. We think that’s the most difficult part to understand 
and work out. This is why we’ve done a separate, specific guidance note on just 
this one topic. 

You can access all of this by visiting Real’s website www.real.org.uk/charging or 

call Local Link on 020 7001 2175 for more information including where to get help 

if you need it.  

Please share this information to help everyone who might need it. 

Real is pleased to announce that we are now a 

member of Inclusion London. Inclusion London 

supports 90 Deaf and Disabled Organisations 

working across every London borough.  

Inclusion London’s mission is to promote Deaf and Disabled people’s equality and 

inclusion. They do this by supporting Deaf and Disabled People’s Organisations to 

have a strong and influential collective voice and to deliver empowering and 

effective services to Deaf and Disabled Londoners.   www.inclusionlondon.org.uk 

Real joins Inclusion London 



Jacqueline Jones interview continued... 

How do you see your services helping people in Tower Hamlets?  Taking 

control of your support needs through taking a cash payment - direct payment, 

instead of staying with traditional services managed by Tower Hamlets Health and 

Social Care, means you can manage your support with flexibility, consistency and 

choice. It puts you in the driving seat and we ensure you get the right level of 

support and resources to make it work for you.  

How can disabled people access your services? We are happy to be as 

flexible as you need us to be. Just let the team know how you would like to be 

contacted. We can set up a Skype session, phone, text, email, face time, whatever 

suits you. And you can of course come to our offices or we are happy to meet you 

at place convenient to you.  

In the past three months, what work achievements stand out to you? We are 

very excited to tell you about one of our projects we have been working on with 

seven other local authorities in north east London. This is a dedicated, new 

information website and e-learning training resource for direct payment employers 

and their personal assistants. Through this project we have been able to work with 

some incredibly talented people, develop new networks and build on our existing 

relationship with our colleagues in north east London. We will keep you posted on 

the launch day.  

What do you do in your spare time? Do you have any hidden hobbies or 

talents that you would like to share? I have a strong commitment to family life 

and traditions. I enjoy birthday celebrations, Christmas and holidaying together. I 

have a reputation at parties for being the one who makes up the silly games and 

tells terrible jokes. I am a real city girl and love the craziness it can bring. But I also 

enjoy escaping to the countryside and I am a real beach lover.  

 

I try to stay fit and when I can I run and cycle and I am proud to have run in the 

marathon. It was an amazing experience and I encourage anyone to give it a go.  

 

I keep saying I would like to learn a musical instrument. My favourite is the 

saxophone. Perhaps one day I will find the time. Music is another love of mine and 

go to live gigs as much as I can. Just recently I've become a fan of Opera. It is an 

incredibly emotional experience, full of intense drama and history, beautiful singing 

and the excitement I find overwhelming. I highly recommend it.  

Next Month we look forward to interviewing Pete Donnelly, Real’s 

Independent Information, Advice and Advocacy Coordinator 

Real Staff Interviews. 
This month we talk to  

Jacqueline Jones. 

What is your role at Real? And how 

long have you worked at Real? 

Independent Living Coordinator - Direct 

Payment Support Service and Personal 

Health Payments. 

I have been at Real for over 2 years. 

And what attracted you to the role? It is important for me to work for an 

organisation that shares my values. Independence, choice and control are 

important areas of anyone's life so extending those values to my working 

environment seemed a natural thing to do.  

What services do you and your team provide? A Direct Payment is a different, 

more flexible way of receiving and managing your support and our team of 

dedicated direct payment workers can guide you so you get the most out of it. 

 

Our advice, information and support service is available to adults, parents of 

children with disabilities and young people going through transition. This service 

extends to health and social care professionals.  

 

We run an Advice line that is available to anyone, including health and social care 

professionals who have a question, enquiry about direct payments or personal 

health budgets. Or just want to know how direct payments could work for them, or 

anyone already in receipt of a direct payment who needs support with managing 

their direct payment.  

 

All our team members attend forums and workshops in order to make sure we are 

the most qualified people to assist you. We work closely with organisations across 

London and ensure we are up to date with changes to law, legislation and policy, 

locally and nationally that affect our clients. We have staff who speak Bengali and 

Somali and can arrange an interpreter if required. 

 

We can provide home visits, information via email, Skype, meet in our offices or 

whatever arrangements best suit you. Our core hours of work are; 9 - 5 p.m. 

Monday - Friday, but we can also be flexible. 

Jacqueline’s interview continues overleaf 


