
“My disability exists not because I 

use a wheelchair, but because 

the broader environment isn't 

accessible.” 

- Stella Young 
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Welcome to the March newsletter 

 

This month’s newsletter includes lots of 

information about Real and the services we offer. 

You can also find out more about Women’s 

History Month and activities, events and 

workshops available to you in the Borough of 

Tower Hamlets. 

News 

Save the date for Real’s AGM 

Real’s Annual General Meeting 

and Hate Crime Project launch 

SAVE THE DATE 

Saturday 13th May 2017 

12:00 - 16:00  

More information will be given in the April issue 
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All about Real  

Real, what’s it for? 

Real is a not-for-profit organisation that 

supports everyone living, working or 

studying in Tower Hamlets who is or has 

been disabled or who has a long-term 

health condition.  

 

We’re run by disabled people, for 

disabled people.  Our board, our 

membership and most of our staff 

and volunteers are disabled.  

 

We believe this gives us a unique ability to 

make change happen and deliver services 

that meet the needs and aspirations of 

disabled people.  

 

We are driven by the social model of 

disability. Everything we do is based on the 

belief that there is nothing inherently wrong 

with disabled people and that it is the 

barriers created by society that create 

inequality. 

 

Real has a range of projects and services 

that help to address these barriers.  

What does Real do to support 

you? 

Independent Living Support (ILS) 

We support you to have Real choices over 

how you manage your social care and 

support needs. 

Do you have questions about your direct 

payments? Do you need help recruiting or 

managing your PA? Do you need help 

choosing the best service agency? If so, 

Real’s ILS team can help you. We have 

staff who speak English, Somali, Bengali 

and Sylhetti. If you have questions or need 

something explained, get in touch with us 

and we can begin helping you straight 

away. 

Real ILS Advice Line: 020 7001 2188 

Email: ILS.Advice@real.org.uk 

Drop In: Monday-Friday 10:30—15:30 

Jack Dash House, 2 Lawn Close, E14 9YQ 



Real membership  

You might already be a member of our Local 
Voices network and/or a member of Real 
itself. You can be a member of one or the 
other or both. The main difference is that 
members of Real get to attend our annual 
general meeting (AGM), get to decide our 
future strategy and vote on who gets on the 
board. We have two categories of 
membership: 

 Full members - anyone with a disability or 
long-term health condition who lives, 
works, studies, volunteers or has some 
other significant connection with Tower 
Hamlets 

 Associate members - anyone who doesn’t 
meet one of the criteria above, and other 
organisations 

You can find out more, including how to join 

Real, at  www.real.org.uk/members 

 

Information, Advice and Advocacy 

Knowledge is power when it comes to 
accessing equal rights and having Real 
choices in life. Together with 6 partner 
organisations, Real operates an 
information hub as part of Local Link—a 
one stop for information, advice and 
advocacy support.  
 

Do you want information or advice about 
one of the following issues?  

Benefits    Social care    Housing 

Employment      Health    Volunteering 

Accessing Legal Services          Leisure  

Money management        Local Services  
 

Information 

Real’s information service can provide you 
with information on a wide range of issues 
that may affect you and signpost you to 
services that can offer practical help.  
 

Advice 

If you need a bit more help our qualified 
Advisors will give you advice and support 
specific to your needs. 
 

Advocacy 

Real’s advocacy service helps you have 
choice and control, tackle situations that 
aren’t fair, and helps you achieve the same 
human rights as others.  
 

Real’s hub is open between 10:00 -16:00, Monday to Friday. Contact Real at Local Link: 

Phone: 020 7001 2175  Email: local-link@real.org.uk  Text: 079 0037 6781     

Drop in: Jack Dash House, 2 Lawn Close, E14 9YQ   www.local-link.org.uk 

            How would you like to 

         engage with the local 

         disabled community? 

Local Voices provides a platform for people 

who live, work or study in Tower Hamlets to 

directly influence and shape services and 

issues that affect disabled people in the 

Borough. In 2016 our priority areas were 

access and public transport, digital inclusion, 

social care and housing. Become an active 

member, tell us what’s important to you and 

add your voice to Local Voices in 2017. 

For more information: www.real.org.uk/get-

involved/local-voices-2/ 

http://www.real.org.uk/members


              Accessing     
               Supermarkets 

 

 

As you maybe aware, there is a growing trend for 
supermarkets and other high street stores to provide more 
self-service tills. Whilst these are fine for many people and 
can save time in queues, many disabled people find them 
difficult to operate, cannot use them at all or simply choose 
not to. Until recently this has not been an issue as all 
customers could choose the method that suited them. 
Recently however, Local Voices has had complaints about 
these changes ….. 

 Poor or no support for disabled people using self-
service tills 

 Stores providing no staffed till at some parts of the day 

 Staff refusal to serve persons (on a staffed till) even 
though the customers has stated they need this help due 
to disability 

 Stores ignoring their obligations to make reasonable 
adjustment, as required by the Equalities Act (2010) 

 

Local Voices is concerned about the poor service that more 
disabled people are receiving in these stores and would like 
to hear about your experiences whilst shopping, Please 
drop us an email or give us a call (we can call you back) if 
you have a story to share . 

 

For more information contact Rob Johnson or Hannah West 
on 020 7001 2176 or email voices@real.org.uk  

Volunteers required for Real’s Disability Hate Crime Project 

Work has commenced on our Trust for London funded Disability Hate Crime Project and 
Real is looking for some volunteers to be involved.  

If you are a disabled person with experience of hate crime in Tower Hamlets - we would 
like to hear from you, especially if you are interested in being involved - or if you would 
like more information, please contact Mark via email mark.healey@real.org.uk 

The latest on charging 
for social care 
 

In the February edition of 

Real News we told you 

about the council's plans to 

introduce charging for 

some people's social care 

at home. The Council have 

now written to all social 

care users and will shortly 

be sending some people 

financial assessment forms. 

 

Real will keep you updated 

on the latest developments 

on our website at 

www.real.org.uk/charging.  

 

The guidance notes that 

the council will give you 

contact information for 

various organisations, 

including Local Link, on 

where you can get more 

help and support to go 

through this. 

mailto:rob.johnson@real.org.uk
mailto:mark.healey@real.org.uk
http://www.real.org.uk/


What’s going on nationally? 
 

Change in law to protect 
wheelchair users in taxis 

 

On Tuesday, the Department for Transport (DfT) announced a change in 
the law to protect wheelchair users using taxis and minicabs. From 6 April, it will be 
against the law for taxi and private hire drivers with wheelchair accessible vehicles to 
refuse wheelchair users, or charge them more. This law applies to vehicles that are 
designated to carry passengers in wheelchairs. 
 

Drivers found to be discriminating against wheelchair users face fines of up to £1,000 as 
part of provisions being enacted from the Equality Act 2010. Drivers may also face having 
their taxi or private hire vehicle licence suspended or revoked, and being prosecuted by 
us. Drivers unable to provide assistance for medical reasons are able to apply for an 
exemption from the new requirements.  
 

All taxis in London are fully wheelchair accessible, as are a small number of specially 
adapted private hire vehicles.  
 

Transport for London will be communicating this change in the law to taxi and private hire 
licensees in London. Customers can report incidents to them via their online complaints 
process at https://tfl.gov.uk/forms/12396.aspx or by calling  0343 222 4000 between 
08:00-18:00 Monday to Friday (closed on Bank Holidays). 

London Underground Turn Up and Go Assistance 

On London Underground services they operate a policy that older and disabled 

customers can request assistance from station staff on arrival, without needing to book 

in advance – Turn Up and Go Assistance. They are aware there are times when 

customers don’t get the assistance they need to travel. They would like to actively 

gather some feedback to help them understand what is happening, why it is happening 

and how they might solve the issues that customers are facing. 

The link to the survey is here: www.surveymonkey.co.uk/r/lutuag.  If the survey is not 

accessible to you, you can email lutuagsurvey@tfl.gov.uk and ask for somebody to call 

you to complete it over telephone / textphone. The survey will be open until 31
st

 March 

2017, and you can complete it more than once.  

The Local Voices network are very active on transport issues, so if this is something that 

affects you get in touch and add you voice to ours!   

https://tfl.gov.uk/forms/12396.aspx
https://tfl.gov.uk/forms/12396.aspx
https://www.surveymonkey.co.uk/r/lutuag
mailto:lutuagsurvey@tfl.gov.uk


 

 

 

 

 

WOW - Women of the World 

Presents 

Disability, Women and Taking 

Action 

Hear influential and challenging speakers, 

take part in mentoring sessions and 

workshops, and see some of the best female 

comedians, musicians, performers and 

writers around. 

Why does much of the women’s rights 

movement marginalise disabled women? 

A panel of speakers, including disability 

justice activist Lydia X Z Brown, discuss why 

disability is so often left out of conversations 

about intersectionality and the key 

battlegrounds disabled women are fighting 

on.  

When: 7 March -  12 March 

Where: Southbank Centre 

For more information visit: 

www.southbankcentre.co.uk/whats-on/

festivals-series/women-of-the-

world#overview 

March is Women’s History Month 

The inspiring Rosa May Billinghurst, also 

known as the “crippled suffragette”, was 

a prominent presences in the suffrage 

movement. Since her childhood in 

Lewisham, Billinghurt was paralysed 

from  her  waist down. Billinghurst was a 

fighting force in her makeshift tricycle at 

suffragette protests.  Rosa May 

Billinghurst is an empowering example of 

focusing on an individual’s ability and 

actively participating in one’s passions. 

Women’s History Month 
Women at the National  

Gallery 

An introductory and interactive visit 

looking at gender and women’s roles in 

the history of art. Go & help rethink art 

history from the perspective of 

contemporary women. £10 donation. 

When: Sunday 12 March 

Where: National Gallery 

Booking www.lon-art/events  

Email info@lon-art.org 

http://sisofrida.us8.list-manage1.com/track/click?u=118db84cfab669f3ce23d1dbb&id=9f958ab5c2&e=f9f55b611c


What’s going on in or near Tower Hamlets? 

FREE EVENT 

 

 

 

 

 

What: Nutritional and Healthy Eating 

workshops, Fitness and Self Defence 

sessions, Menopause workshop and 

Massage Therapy 

When: Wednesday 8 March 11.00—15:00 

Where: St Paul’s Way Community Centre,  

83 St Paul’s Way E3 4AJ 

For more information contact: 

joanne.rowlands@poplarharca.co.uk 

 

 

 

Guerilla Girls: Is it even 

worse in Europe? 

What: An art exhibition by the 

Guerilla Girls, an anonymous activist 

group from the USA devoted to fighting 

sexism and racism within the art world. 

When: Now until 5  March; Tues-Sun 

11:00—18:00, Thurs 11:00—19:00 

Where: 77-82 Whitechapel High Street 

London, E1 7QX  

For more information phone 020 7522 

7888 or visit 

www.whitechapelgallery.org 

 

Suffragette Screening 

What: A free screening of the brilliant film Suffragette’s. This film          

documents the foot soldiers of the early feminist movement and the women 

who were forced underground to pursue a dangerous game of cat and 

mouse. For ages 12+ 

When: Tuesday 28 March 14:00—15:30 

Where: 1 Vesey Path, East India Dock Road, E1 6BT 



 

Are you looking to start something new? 
 

Island House Community Centre are offering FREE 
activities as part of their Health & Wellbeing project: 

 

 
- Health Awareness Workshops (monthly) 

- Fitness classes (details to be announced for each term) 
- Isle of Dogs Community Choir 

- Luncheon Clubs for the Over 50's 
- Craft Club 

- Sports coach training courses 
- Walking Clubs 

  
For information on the activities available, contact Project Coordinator Cathy Weir at 

Island House. Phone 020 7531 0310 or email admin@island-house.org  

Contact Real 
 
Give us a call for more 

information about our 

services  

 

Real 
Jack Dash House 
2 Lawn House Close 
London 
E14 9YQ 
 
020 7001 2177 

hello@real.org.uk 

 

Visit us on the web at 

www.real.org.uk 

 

Follow us on social media 

 

@realdpo 

 

@realdpo 

 

 

 

 

What's happening on Disabled 
Access Day 2017? 

10th - 12th March 2017 
Disabled Access Day is returning for its third year in 
March 2017, and it’s set to be bigger and better than 
ever! It began as a day to celebrate good access and 
created opportunities for people to try something new. 
The day was about highlighting the fantastic access 
that already exists in places, such as touch tours, 
relaxed performances, sensory experiences, level 
access and of course a warm welcome! To discover 
what Disabled Access Day events are near you visit 
the website at: www.disabledaccessday.com 

There is nothing happening in Tower Hamlets this 
year but if you think there should be, join the Local 
Voices network and let ’s make it happen! 


